Duckett Fishing Warranty Form
In striving to build the best rod on the market, your feedback is important. Please give a
detailed description of how, and exactly where, the damage occurred on the rod:
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
Did you purchase this rod/reel within the last year?

Yes ___ No ___

Do you have the original cash register receipt?

Yes ___ No ___

** You must include a copy of your receipt, or you will incur the following fees. There are no
exceptions without receipt. This is the only way we can date the rod in keeping with the
warranty time frame **
Tips 7 guides are not covered under warranty. If you are needing tip or guide repair, please
see our list of authorized repair centers on the website or call us for replacement tips or
guides @ 256-582-3999 ext. 305
** The first year of the warranty period is a defect period. After the first year, you will incur
the following replacement fees. You do not need to include copy of receipt if rod is past the
first-year defect period. Fees will automatically be incurred.
** Within the first year, and copy of receipt included, your only fee will be the $25.00 return
shipping fee. This fee is per package, NOT per rod. **
* Ghost / Ghost XL/Green Ghost = $23.00
* Silverado = $25.00
* Triad/Inshore = $30.00
* Macro/Terex = $40.00
* Micro Magic/Magic Pro = $42.00
* White Ice = $50.00
* Pro Driven Combo (Rod only) = $20.00
* All Reels = $20.00 (plus $10.00 return shipping = Total $30.00)
PLEASE ADD THE $25.00 RETURN SHIPPING TO YOUR TOTAL FEES INCURRED. THIS WILL BE YOUR
COMPLETE TOTAL AND WILL AVOID DELAYS IN PROCESSING YOUR CLAIM.

NAME:______________________________________________________________________
Physical Address: (NO P.O. BOX) __________________________________________________
_____________________________________________________________________________
CITY: _____________________________STATE: ____________ ZIP: _____________________
TELEPHONE: DAY ______________________ EVENING _______________________
E-mail Address: ___________________________________________
(Note: E-mail address must be included if you wish to receive tracking info)

Payment amount included: ________________ (plus shipping of $25.00)
Please complete this form and return with a copy of original sales receipt & actual rod logo
section in picture below. Payment must be included in package or your claim will be delayed
in processing. We cannot bill for warranty claims.
Please make check or money order for applicable fees, payable to Duckett Fishing

Mailing address:
DUCKETT FISHING WARRANTY CENTER
250 CONNER ISLAND PARKWAY
GUNTERSVILLE, AL 35976

You will need to take a hacksaw, or Dremel tool, and physically cut this section out of
the rod blank out. Send this portion only, not the whole rod. Warranties cannot be
processed until this section is in house. It must come in with the package. Pictures of
this section are not acceptable. Please allow 7 to 10 days, after your claim has been
received, for processing and return of replacements.

